
 

 
 

Noel-Levitz Student Satisfaction Inventory April 2013 
 

As part of SPC's assessment process, the college invites students to reflect on their educational experience and provide feedback 
on institutional services. The "Student Satisfaction Inventory" was administered in April 2013 with 142 responses [57 freshmen; 
31 sophomores; 33 juniors; 19 seniors responded, with 111presentation from campus residents, commuters; part-time as well as 
full-time students]. 

 

Students rated the following aspects of Summit very highly: 
 

Strengths 
• Teaching faculty are knowledgeable in their field. 

• The campus staff are caring and helpful. 

• I am able to experience intellectual growth here. 

• The instruction in my major field is excellent. 

• This institution shows concern for students as individuals. 

• Wednesday celebration services [chapels] are meaningfuland relevant. 

• TWU & SPC courses contribute to the shaping of a solid Biblical wcrldview. 

• Faculty care about me as an individual. 

• The campus is safe and secure for all students. 

• My departmental academic advisor is knowledgeable about requirements in my major. 

• SPC's affiliation agreement with TWUIs valuable. 

• My departmental academic advisor is approachable. 

• This institution has a good reputation within the community. 

• On the whole, the campus is well-maintained. 

• Faculty are usually available after class and during office hours. 

• Student Life staff are helpful and approachable. 

• Student recruitment and admissions staff are knowledgeable. 
 

47% of students who responded achieved 80% and above in their Grade point average. 
63% of the respondents indicated that their educational goal was to achieve a BA degree.  
Another 15% plan to continue their studies to graduate levels [MA & Dr. degrees]. 
Overall this indicates that 76% are serious about their graduate studies while the others are focused on 
discipleship and personal development as well as the attainment of a certificate. 

MISC Demographics [of 142 respondents] 

• Employment: 25% work pit off campus and another 22% have scholarship work on campus; 

• Current Residence: 76 % live on campus and 24% are commuters; 
• For 80% of applicants, SPC was their first choice for studies; 

• Provincial Origins: 74% of SPC students come from BC; 

5% from other Western Provinces; 

21% Eastern Provinces. 

On these 3 Questions: 
So far, how has your college experience met your expectations?  
Rate your overall satisfaction with your experience at SPC so far. 
If you had to do it over, would you enroll at SPC again? 
In each of these areas, respondents rated their experience at Summit higher than students who 

attend other National Canadian 4-year Private institutions. 
 

Challenges: 
Of course, students in their responses on college surveys also express areas of college life that 

could use improvement! Student's comments, suggestions, and recommendations are taken 

seriously by the faculty and staff. Issues are discussed and followed up for clarity. Changes are made 

where warranted [as soon as possible] and the college is eager to implement improvements 

whenever feasible. 
 

SUMMIT PACIFIC COLLEGE: Since the institution opened in 1941, a total of 2011 graduates have completed a diploma 
or degree. The majority of these now hold posts of responsibility as ministers, missionaries, church musicians, Christian 
educators, youth leaders, and similar vocations within the staffs of churches and church related institutions. In a recent 
census, more than one-half of the pastors of Pentecostal Assemblies of Canada churches in British Columbia W9re 
alumni of the college. 


